Carrboro approves language access plan with
interpretation, translation services
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Carrboro Town Hall stands tall on Monday, March 27, 2023.
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On April 9, the Carrboro Town Council unanimously passed a new Language Access Plan,
which will provide interpretation and translation services — including written translations
vital documents and information — for the community.

The plan will also create an Internal Language Access Committee, which will determine
which vital documents to translate. Carrboro Communication and Engagement Director
Catherine Lazorko said these documents could include public safety information and highly
requested forms.

Lazorko said the plan will increase the availability of interpretation at public events and
Town meetings. The Town has set up a language access phone line, and will also include a
language access statement in council meeting agendas. The Town'’s website also includes
a translation feature.

“We have all kinds of folks that live in our community, which makes it very vibrant and just
like a melting pot of folks, of cultures, of languages,” Carrboro Mayor Barbara Foushee
said. “And so the Language Access Plan allows us to be able to communicate with each
other.”

Lazorko said the plan also intends to strengthen the recruitment of multilingual staff
members to provide quality in-person language services.

“In order to effectively communicate with all members of the public, we need a Language
Access Plan in order to reduce the communication gap,” Lazorko said. “In this way, the
Town will become a more welcoming and inclusive place for everyone.”

The plan prioritizes languages that are both commonly spoken in Carrboro and have high
proportions of residents who reported speaking English less than "very well" — including
Spanish, Chinese, Arabic, Korean, Karen and Burmese.

The Town developed the plan with the Refugee Community Partnership and the Building
Integrated Communities program at the UNC Institute for the Study of the Americas. BIC
also worked with the Town of Chapel Hill to create their Language Access Plan.

The Refugee Community Partnership works closely with migrants and refugees in the area,
assisting them with issues of language accessibility and navigation. This assistance
includes accompanying members to their medical appointments and other aspects of daily
life where language is a barrier.
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Lama Moakeh is the collective care manager at RCP as well as an Arabic interpreter. She
said RCP’s main goal is to develop long-term relationships with community members to
make all voices heard.

Huda Muhnaia, the Arabic language community coordinator at RCP, said during the council
meeting where the plan was approved that language access helps individuals make
decisions at the right and appropriate time.

“It helps us especially as parents, mothers and fathers that we are able to rely on ourselves,”
Moakeh, interpreting for Muhnaia, said. “And this is extremely important as we are showing
our children how to live.”

Muhnaia said one time, she was invited to a school meeting for her son. When he asked if
she could go, she told him she couldn’t.

“And that was because there was something inside me telling me that if | go, I'm not going to

be able to understand anything going on around me,” Moakeh, interpreting for Muhnaia, said.

Berenice Malagon is the PR and communication specialist with El Centro Hispano — the
longest-serving Latino organization in North Carolina. She said El Centro Hispano is so
happy to see Carrboro implement this plan because it will promote inclusivity by removing
language as a barrier to access critical services and information.

These services will support parental involvement in education, employment opportunities,
workforce development programs and even communication with law enforcement, Malagon
said.

“Implementing a language access plan in Carrboro, Chapel Hill and across North Carolina is
essential for upholding legal requirements, fostering inclusivity and ensuring public safety,”
she said.
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To get the day's news and headlines in your inbox each morning, sign up for our email
newsletters.
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