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I. Introduction 

 
This assessment was conducted in 2014 and 2015 as part of Sanford Building Integrated Communities 
(BIC), a collaborative initiative of the City of Sanford, community residents and organization leaders, 
and The Latino Migration Project (LMP) at the University of North Carolina (UNC) at Chapel Hill. The 
assessment aims to understand the make-up of immigrant communities in Sanford and Lee County, as 
well as the local resources and issues affecting their integration with the larger community. 
  
The assessment is based on the following: 
 

 A survey of 307 local foreign-born residents and U.S.-born children of immigrants; 
 Bilingual public meetings and discussion groups with 225 immigrant residents; 
 Secondary data compiled from the U.S. Census and the N.C. Department of Commerce; 
 Data visualization using Geographic Information Systems (GIS);  
 Review of local immigrant community resources such as institutions, organizations, and 

informal groups; 
 Review of existing reports regarding local communities. 

 
This report is available online in both English and Spanish languages at 
https://migration.unc.edu/programs/bic/reports-and-resources/. 
 
Information from this assessment will guide the collaborative creation and implementation of a city-
wide action plan for immigrant integration in 2015 and 2016. Residents who are interested in 
participating in the project and creating action plans are encouraged to contact LMP staff by phone at 
919-966-1484 or by email at HGill@email.unc.edu and JL4@email.unc.edu. (Hablamos español.)  
 

About Building Integrated Communities 
 
Building Integrated Communities (BIC) is a community planning process used to develop 
comprehensive immigrant integration plans with local government and immigrant leaders. BIC is a 
statewide initiative of The Latino Migration Project at the University of North Carolina at Chapel Hill. 
Conceptualized in 2010 in collaboration with the UNC Chapel Hill School of Government and funded by 
the Z. Smith Reynolds Foundation, the intent of this initiative is to help NC local governments 
successfully engage with immigrant and refugee populations to promote local economic development, 
enhance livability, and improve relationships through a community planning process. 
 
The expectation of this multi-year process is that local governments and groups of diverse immigrant 
and community stakeholders will come together to address issues facing newcomers and generate 
innovative, locally-relevant public polices to strengthen desired outcomes. This process occurs through 
a series of stakeholder workshops facilitated by professionals from UNC Chapel Hill and is intentionally 
comprised of both local government officials and engaged community members, particularly leaders 
and advocates from the immigrant community. Since 2010, BIC has worked with the cities of High Point, 
Greenville, Winston-Salem, and Sanford. 
 

https://migration.unc.edu/programs/bic/reports-and-resources/
mailto:HGill@email.unc.edu
mailto:JL4@email.unc.edu
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Local governments apply to the program and are selected based in part on willingness of elected 
officials to expand opportunities for sustained immigrant leadership and civic engagement. Participants 
consist of elected officials, immigrant leaders, and other community stakeholders from multiple 
sectors of the community. Together, they develop strategies to improve communication and trust 
between immigrants, city agencies, and law enforcement officials. 
 
Sanford joined the Building Integrated Communities Program in the spring of 2014.   
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II. Executive Summary: Resident Input and Recommendations 
 
The report section that immediately follows this summary presents a demographic profile of Sanford 
and Lee County’s immigrant residents. Readers who are interested in the make-up of this immigrant 
community—which included an estimated more than 11,000 Hispanic/Latino residents in Lee County in 
2014 [1]—should review that profile for information such as countries of origin, occupational trends, 
education and English language levels, and U.S. residency and citizenship statuses.  
 
Here, we highlight the valuable input of the many local immigrant residents who took part in this 
assessment through either immigrant resident surveys or resident discussion groups. The 307 
residents who completed surveys, or the survey respondents, represented a diverse sample of 
immigrants from homes in all areas of the City of Sanford as well as greater Lee County. This included 
both English- and Spanish-speaking foreign-born residents from 14 different countries of origin, as well 
as 45 U.S.-born children of immigrant parents and 30 youth under the age of 18. In addition, about 230 
immigrant residents took part in a total of nine discussion groups at three bilingual public meetings. 
 
Together, these residents, or participants, shared important information about their experiences living 
in Sanford and Lee County, as well as their recommendations for supporting local immigrant 
integration. We use immigrant integration to refer to a two-way process in which both immigrant 
residents and receiving residents work together to build stronger, more inclusive communities that 
benefit from immigrants’ increased civic participation, economic mobility, and access to mainstream 
institutions. 
 
Many survey respondents wrote that they had moved to Sanford and Lee County in search of peace 
and safety, greater work opportunities, and/or a generally better future for themselves and their 
families. Some had moved to be closer to their families already living in the area. They overwhelmingly 
described the area as a peaceful and safe place to live. They also praised the friendliness of their 
neighbors, the lower costs of living, the area’s trees and parks, and the closeness of schools and stores. 

 
In addition, survey respondents clearly identified several major difficulties that are affecting local 
immigrants and their integration (see “Immigrant Survey Findings”, pp. 36-38). These same difficulties 
were also named by the majority of resident discussion groups as the “greatest challenges” facing local 
immigrants (see Table 6.1, pp. 43-46). 
 
Below, we describe these major issues as well as residents’ related recommendations for improving 
integration. We also include other types of data from this report, such as demographic and 
employment data, a review of local resources, and local health department findings, to support a 
better understanding of these issues. Issues are listed in alphabetical order. 
 

 Access to Health Care – The 2014 health assessment report from the Lee County Public Health 
Department describes some of the county’s overall challenges with respect to the local health care 
resources available for county residents in general [2]. For example, in 2012, the number of Lee 
County health professionals for every 10,000 county residents fell behind the rates throughout the 
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state in every category except dental hygienists and practical nurses. In particular, there were only 
0.5 psychologists and 0 psychological associates for every 10,000 county residents [3].  
 
Our review of resources in section 3 shows that local health care resources for immigrants in Lee 
County are even more limited. Additionally, both survey respondents and discussion groups voiced 
several problems with accessing those limited local resources. These barriers include residents’ 
inability to obtain health insurance; high costs of local medical, dental, and hospital services; lack of 
driver’s licenses or public transportation for traveling to clinics; language barriers; and lack of 
response from mental health care providers. Both participant types also voiced problems specific 
to Central Carolina Hospital, including a lack of financial assistance, neglect of Hispanic/Latino 
patients, and long processes to obtain emergency care. Finally, both participant types reported that 
they must travel to UNC Medical Center hospitals in Chapel Hill, NC (about 35 miles away) for care. 
 
Survey respondents specifically named community health clinics, as well as lower cost medical, 
dental, and mental health care services, as resources that can be provided to support immigrant 
integration (see “Major Resident Recommendations”, pp. 38-39). 
 

 Driver’s Licenses and Alternative Identification (ID) – Current N.C. state law does not allow 
residents without proof of U.S. citizenship or residency status to obtain driver’s licenses [4]. It is not 
surprising that licenses were identified by both survey respondents and discussion groups as a 
dominating concern for local immigrants. Residents explained that the lack of both licenses and 
public transportation (see “Public Transportation” below) means that local immigrants are left 
without any way to travel to work, health clinics, community business, or schools and other 
institutions, and/or that they are forced to drive without a license and face risks of costly tickets 
and detention. Committee members report that many residents have collected thousands of 
dollars in fines for driving without a license to their place of employment. 
  
Resident discussion groups built upon their discussion of driver’s licenses when they explained that 
the lack of any ID—such as a college ID or an alternative, faith-based or city/county ID—adds to 
immigrants’ general fear of authorities, slows integration, and gets in the way of basic daily 
activities. It prevents them from filling medicines, returning purchases, and even picking up their 
children from school. Survey respondents and other residents suggested that local government can 
improve integration and unity in the community by issuing an alternative photo ID to 
undocumented residents. 
 

 Education and Schools – In Sanford in 2010, 75% of Latino men and 43% of Latina women ages 18-
24 had less than a high school diploma or GED equivalency [5]. Discussion groups highlighted 
problems with local schools, higher education, and adult education as major challenges for local 
immigrants. In the local schools, problems include the relationships between English- and Spanish-
speaking students and also the needs for more school communication with immigrant parents, 
more information about college financial aid, and increased school security. With respect to adult 
and higher education, residents described a need for affordable and inclusive adult education 
(including education beyond GED) as well as scholarships and financial aid for Hispanic/Latino 
students. 
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Additionally, survey respondents specifically named English language education as a service that 
can improve local immigrant integration. In 2008-2012, about 17% of the Lee County population 
over age 5 reported that they speak Spanish at home; about 5,693 of those Spanish-speaking 
residents reported that they speak English less than “very well” [6]. Discussion groups pointed to 
language barriers as a cause of major problems for residents’ relationships in the community.  
 

 Government Communication – Discussion groups emphasized a need for improved communication, 
including more Spanish-language communication, of information about basic city/county 
regulations and services, civic rights and responsibilities, and community resources. Some residents 
further suggested that improved communication of laws and police procedures could specifically 
improve immigrant relationships with police. Report section 4 outlines immigrant survey findings 
that local government can use to increase the reach of its communication (see “Communicating 
with Immigrant Residents”, p. 39). 
  

 Police Activities – Many survey respondents expressed positive opinions about local police as a 
whole. Additionally, BIC Committee members have observed that both the Chief of the Sanford 
Police Department and the Lee County Sheriff have been very helpful in supporting and completing 
law enforcement certifications for local immigrants who have suffered from a crime in the U.S. and 
may be eligible for a temporary U visa (Sanford BIC Planning Committee Meeting, June 30, 2015).  
 
However, both survey respondents and discussion groups overwhelmingly identified perceived 
mistreatment by police as a major problem for their communities. They specifically repeated and 
emphasized the issue of racial profiling. They described racial profiling as taking place through 
police stationing driver checkpoints in Hispanic/Latino neighborhoods and/or targeting 
Hispanic/Latino drivers to pull over and ticket. The map of Hispanic/Latino population 
concentrations that is provided in this report (see Figure 3.3, p. 15) may provide useful information 
for addressing these major issues. 
 
Discussion groups also shared their perception that there is a lack of positive police involvement in 
their communities. They described a lack of police follow-up to crime reported by immigrants as 
well as to police asking for documentation in order to file a report. They further showed 
uncertainty about police procedures by asking questions about whether the police have the right to 
ask for a Social Security Number and what happens if a resident does not have immigration papers. 

 

 Public Transportation – A lack of public transportation was of overwhelming concern to both 
survey respondents and discussion groups. They explained that public transportation is particularly 
needed for residents who cannot obtain driver’s licenses. Again, as stated above (see “Driver’s 
Licenses and Alternative ID”), the lack of both public transportation and driver’s licenses means 
that local immigrants are left without any way to travel to community institutions or even take 
their children to school and sports practices, and/or that they are forced to drive without a license 
and face risks of costly tickets and detention.  

 

Both participant types specifically named transportation as a primary service that local government 
can offer to encourage immigrant integration. The map of Hispanic/Latino population percentages 
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provided in this report (see Figure 3.3, p. 15) may provide a starting place for identifying exact 
geographical areas in most need of transportation service. The report listings of local businesses 
that employ Hispanic/Latino residents (see Table 4.1, p. 20) and of those Lee County industries that 
are dependent upon large shares of Hispanic/Latino employees (see Table 3.2, p. 18) may help also 
identify local employers and industries that might share a financial interest in improving local 
transportation options for immigrant employees. 

 
Finally, discussion groups also revealed that not all residents know about the limited transportation 
services that are currently available through the County of Lee Transit System (COLTS) or what fees 
and ID are required to request rides on COLTS vehicles. Survey findings that local government can 
use to improve its communication of existing transportation options are outlined in report section 
5 (see “Communicating with Immigrant Residents”, p. 39). 
 

 Work and Workers’ Rights – In 2010, approximately 26% of the Hispanic/Latino population in 
Sanford had an income at or below the poverty level, and it appears that most local Latinos living in 
poverty are young families with children [7]. Both survey respondents and discussion groups 
identified worker exploitation and employer discrimination, including unequal wages and wage 
theft, or employers’ failure to pay wages that were earned, as major problems for local immigrants. 
They also expressed the need for more and better paying work opportunities for immigrant 
residents, as well as work permits for undocumented residents. 
 
Survey respondents provided a number of clear suggestions for ways that local government can 
improve local work opportunities and workplace conditions in order to encourage immigrant 
integration (see “Major Resident Recommendations”, pp. 38-39). Additionally, the report listings of 
both the local businesses that employ Hispanic/Latino residents (see Table 4.1, p. 20) and the Lee 
County industries that depend on large percentages of Hispanic/Latino employees (see Table 3.2, p. 
18) may help to identify local employers and industries where any work to address wage inequality 
and workers’ rights might be most relevant. 

 
In addition, a few resident discussion groups also identified major challenges relating to youth 
activities, community relationships, the environment, and home ownership. Resident input about 
these issues is presented in report Table 6.1, “Major Challenges Reported by Discussion Groups”, on 
pages 43-46. 
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III. Profile of Immigrant Residents 
 

In order to create a profile of immigrant residents in Sanford and Lee County, staff from Sanford/Lee 
County Strategic Services, The Latino Migration Project (LMP), and the North Carolina Department of 
Commerce, Labor & Economic Analysis Division (LEAD) compiled and analyzed secondary demographic 
data from the U.S. Census and Lee County Schools. U.S. Census data sources included the Decennial 
Long Form 2010, the American Community Survey 2006-2010 and 2008-2012, the Bureau of Labor 
Statistics, and the Unemployment Insurance Program. Data mapping through Geographic Information 
Systems (GIS) was provided by Sanford/Lee County Strategic Services Director Don Kovasckitz, GISP.  
 

Foreign-Born Populations in Sanford and Lee County 
 
According to the most recent Census estimates available for the years 2008-2012, about 6,781 of all 
57,876 Lee County residents, or 12% of county residents, were born outside of the U.S. and Island 
Territories [8, 9]. By comparison, the statewide estimate for North Carolina residents who were 
foreign-born is only 7.5%. Roughly 65% of Lee County’s foreign-born population, or 4,404 foreign-born 
residents, lived within the City of Sanford itself; foreign-born residents made up close to 16% of the 
total city population. The remaining 35% of Lee County’s foreign-born residents, or 2,377 residents, 
lived outside of the city limits. 
 
Figure 3.1 shows that the vast majority (87%) of Lee County’s foreign-born residents in 2008-2012 had 
relocated from one world region: Latin America [9]. Immigrants from Asia and Europe made up a 
combined 12% of the remaining foreign-born population.  
 

FIGURE 3.1: WORLD REGIONS OF BIRTH FOR FOREIGN-BORN RESIDENTS, 
LEE COUNTY, 2008-2012 

 
SOURCE: U.S. Census Bureau; 2012 American Community Survey 5-Year Estimates, Table B05006. 

Specific countries of birth for foreign-born residents throughout both Lee County and Sanford alone 
are listed in the following table along with population estimates [8, 9]. 
  

87% 

6% 6% 1% 0% 
Latin America: 5,888

Asia: 444

Europe: 384

Northern America (Canada): 63

Africa: 2



 

13 
 

TABLE 3.1: COUNTRIES OF BIRTH FOR FOREIGN-BORN RESIDENTS, 
LEE COUNTY AND SANFORD, 2008-2012 

 

  

Lee County City of Sanford 

Estimated No. of 
Foreign-Born 
Persons 

Percent of 
Total County 
Population 

Estimated No. of 
Foreign-Born 
Persons 

Percent of  
Total City 
Population 

Mexico 4311 7.4%   2527 9.0% 

El Salvador 736 1.3%   704 2.5% 

Guatemala 389 0.7%   245 0.9% 

Honduras 258 0.4%   231 0.8% 

Germany 194 0.3%   9 0.0% 

China 145 0.3%   145 0.5% 

United Kingdom 133 0.2%   81 0.3% 

Philippines 90 0.2%   90 0.3% 

India 89 0.2%   88 0.3% 

Canada 63 0.1%   37 0.1% 

Vietnam 59 0.1%   46 0.2% 

Panama 52 0.1%   52 0.2% 

Colombia 50 0.1%   50 0.2% 

Korea 46 0.1%   0 0.0% 

Dominican Republic 36 0.1%   29 0.1% 

Cuba 23 0.0%   20 0.1% 

Costa Rica 23 0.0%   0 0.0% 

Russia 16 0.0%   16 0.1% 

Japan 15 0.0%   15 0.1% 

Trinidad and Tobago 10 0.0%   10 0.0% 

Poland 7 0.0%   7 0.0% 

South Africa 2 0.0%   2 0.0% 

 
SOURCE: U.S. Census Bureau; 2012 American Community Survey 5-Year Estimates, Table B05006. 

 

U.S. Citizenship and Residency Statuses 
  
The Census reports that in 2008-2012, only a small portion of foreign-born residents in Lee County 
were naturalized citizens [10]. The remaining 85% of the county’s foreign-born residents, about 5,777 
residents, did not have U.S. citizenship. This large majority of non-citizen, foreign-born residents 
includes “legal immigrants”, or immigrants who have been admitted for permanent legal residence; 
“legal non-immigrants”, such as temporary workers and asylum seekers; and undocumented 
immigrants [11]. Political rights and access to U.S. social services among these 5,777 foreign-born 
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residents range from significantly restricted to non-existent. N.C. state law furthermore bars 
undocumented immigrants from obtaining driver’s licenses. 
 

Hispanics and Latinos in Sanford and Lee County 
 
As previously stated, the vast majority of Lee County’s foreign-born residents in 2008-2012 were of 
Latin American origin [8, 9]. Preferred language of self-identification varies among people of Latin 
American origin, and the U.S. Census has historically used the term “Hispanic” to refer to Spanish-
speakers from both Latin America and Spain.  This report uses the combined terms “Hispanic/Latino”, 
as well as “Latino” and “Latina” alone, to refer to people in the U.S. of Latin American origin or ancestry, 
regardless of their Spanish-speaking abilities. 
 
According to recent projections from the N.C. Department of Commerce, about 19% of Lee County’s 
population—or 11,288 county residents, both U.S.- and foreign-born—was Hispanic/Latino in 2014 [1]. 
It is estimated that between 2014 and 2019, the Latino population will have increased by 11% to make 
up a full 20% of the county’s total population [1].  
 
Trends in housing data support the narratives of Latino BIC Committee members that local immigrants 
of Latino origin are relatively “new” to the area. As shown in Figure 3.2, out of the estimated 
approximately 1,645 Latino occupied households in Sanford from 2006-2010, an overwhelming 88% of 
Latino householders had only moved into their homes in the year 2000 or later [12]. These numbers 
include both owner-occupied (784) and renter-occupied (861) households. 
 

FIGURE 3.2: YEARS OF RELOCATION FOR 2006-2010 HISPANIC/LATINO 
HOUSEHOLDERS IN SANFORD 
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The geographic concentrations of Latino residents throughout Sanford in 2010 are illustrated in the 
following map that was created for this assessment by Sanford/Lee County Strategic Services. (Map 
detail has been compressed for this report.) Map areas that are colored in red represent areas where 
75-100% of residents are Latino. Map areas with slightly smaller proportions of Latino residents are 
colored pink (51-74% of residents are Latino); yellow (41-50% of residents); and light green (25-40% of 
residents). Areas where Latinos make up less than 25% of residents are colored bright green. 
 

FIGURE 3.3: MAPPED CONCENTRATIONS OF HISPANIC/LATINO RESIDENTS, 
SANFORD, 2010 

 

 

SOURCE: Sanford/Lee County Strategic Services. 
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Income and Poverty: The estimated median annual income among all residents in Sanford in 2010 was 
$40,806 [7]. This was, overall, lower than the N.C. statewide median of $46,050. Income among 
Sanford’s Latinos was even lower, however, with an estimated annual median income of $33,029. 
Approximately 26% of the Latino population in Sanford had an income that is at or below the poverty 
level, as compared to 22% for the City of Sanford as a whole. By comparison, statewide, the 
percentage of all North Carolina residents statewide living at or below the poverty level was 17% [13]. 
 
When we examine trends of age and gender among Sanford Latinos who are living in poverty, it 
appears that most Latinos living in poverty are young families with children (Telephone Conversation 
with Don Kovasckitz, October 10, 2014). More than half of Latino males living below the poverty level 
in 2010 were youth under age 18, and around 25% were younger than 5 years old; the majority of the 
remaining Latino men living under poverty level (19%) were 25-34 years old [13]. Similarly, about 40% 
of Latina females living at or below poverty level are youth under age 18, and the majority of the 
remaining Latina women living at or under poverty level (24%) are ages 25-34. 
 
Educational Attainment: Reflecting reduced access to educational opportunities in the United States, 
adult Latino men in Sanford have low educational attainment in comparison with Sanford men in 
general. Figure 3.4 illustrates that in 2010, an estimated 75%, or three-quarters, of Sanford Latino men 
ages 18-24 had less than a High School (H.S.) diploma or equivalency, compared to 30% of all men ages 
18-24 [5]. Similarly, among older men, 71% of Latino men ages 25-34 and 64% of Latino men ages 35-
44 had less than a H.S. diploma or equivalency, compared to 34% and 17% of all men. 
 

FIGURE 3.4: EDUCATIONAL ATTAINMENT AMONG SANFORD MEN AGES 18-24,  
ALL MEN VS. HISPANIC/LATINO MEN, 2006-2010 

 

 
 

SOURCE: U.S. Census Bureau; 2010 American Community Survey 5-Year Estimates, Table B15001. 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Less than high
school diploma

High school
graduate
(includes

equivalency)

Some college or
associate's degree

Bachelor's degree
or higher

All Males Ages 18-24 Latino Males Ages 18-24



 

17 
 

The estimates for the youngest adult women in Sanford show a slightly less striking disparity than for 
young Latino men: 43% of Latina women ages 18-24 have less than a H.S. diploma or equivalency, 
compared to 25% of all Sanford women ages 18-24 [5]. However, the differences are again starker 
among older Latina women, showing educational attainment similar to that of older Latino men 
described above: Among Latina women ages 25-34, 62% have less than a H.S. diploma or equivalency, 
compared to 29% of all Sanford women ages 25-34; for ages 35-44, 79% of Latina women have less 
than a H.S. diploma equivalency, compared to 23% of all Sanford women; and for ages 45-64, 57% of 
Latina women have less than a H.S. diploma or equivalency, compared to 21% of all Sanford women. 
 

FIGURE 3.5: EDUCATIONAL ATTAINMENT AMONG SANFORD WOMEN AGES 18-24,  
ALL WOMEN VS. HISPANIC/LATINA WOMEN, 2006-2010 

 

 

 
SOURCE: U.S. Census Bureau; 2010 American Community Survey 5-Year Estimates, Table B15001. 

 
Occupations and Employment: From 2006-2010, an estimated 90% of employed Latino men in Sanford 
were working in one of three occupational sectors: Production (54% of Latino men), 
Construction/Maintenance (21%), or Service (16%) [15]. Similarly, an estimated nearly 90% of 
employed Latina women worked in either of Production (52%), Service (21%), or Sales and Office 
Support (16%). (In Census data, this Production sector—the most common occupational sector for 
both Latino men and women in Sanford—includes three categories of Production, Transportation, and 
Material Moving.) 
 
County-wide data from the N.C. Department of Commerce, Labor & Economics Analysis Division (LEAD) 
provides additional insight into the occupations of local Latinos by industry. Table 3.2 lists the 
percentages of employees who are Latino within the various industries in Lee County. Industries in 
which roughly 10% or more of industry employees are Latino are highlighted. 
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TABLE 3.2: EMPLOYEE BASES FOR LEE COUNTY INDUSTRIES,  
HISPANIC/LATINO AND NON-HISPANIC/LATINO, 2012 

 

Lee County Industry 
 
 

Percent of 
Employees 

Hispanic/ 
Latino 

Not 
Hispanic/ 

Latino 

Manufacturing 20.2% 79.8% 

Administrative and Waste Services 13.7% 86.3% 

Accommodation and Food Services 11.1% 88.9% 

Construction 9.6% 90.4% 

Wholesale Trade 7.4% 92.6% 

Other Services (Ex. Public 
Administration) 6.6% 93.4% 

Retail Trade 5.7% 94.3% 

Transportation and Warehousing 5.2% 94.8% 

Public Administration 5.1% 94.9% 

Professional, Scientific & Technical 
Services 4.6% 95.4% 

Arts, Entertainment, and Recreation 4.3% 95.7% 

Finance and Insurance 4.2% 95.8% 

Health Care and Social Assistance 4.0% 96.0% 

Management of Companies & 
Enterprises 3.6% 96.4% 

Educational Services 3.5% 96.5% 

Agriculture, Forestry, Fishing and 
Hunting 2.8% 97.2% 

Utilities 2.1% 97.9% 

Information NA NA 

Mining, Quarrying & Oil and Gas 
Extraction NA NA 

Real Estate and Rental and Leasing NA NA 

 
SOURCE: North Carolina Department of Commerce, Labor & Economic Analysis Division (LEAD). 

 
Finally, recent trends in employment status are illustrated in Figure 3.6 as the yearly percent changes 
in employment for Latino and non-Latino residents from 2001-2012. 
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FIGURE 3.6: PERCENT CHANGE IN EMPLOYMENT FOR LEE COUNTY RESIDENTS, 
HISPANIC/LATINO AND NON-HISPANIC/LATINO, 2001-2012  

 

 
 
English Language Attainment: From 2008-2012, an estimated 9,004 Lee County residents, or 17% of 
the county population over age 5, reported that they speak Spanish at home [6]. About 5,693 of those 
Spanish-speaking residents spoke English less than “very well”, meaning that about 11% of Lee 
County’s total population over age 5 speaks Spanish with limited to no English speaking ability. Within 
Sanford city limits, an estimated 5,771 residents speak Spanish at home, and about 3,832 of these 
Sanford Spanish-speakers—15% of Sanford’s residents over age 5—have little to no English speaking 
ability.  
 
It should be noted that some Latin American immigrants in Lee County may speak an indigenous 
(Amerindian) language, either in addition to, or instead of, Spanish. Such languages are not reported in 
the Census data. 
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IV. Institutional and Organizational Resources 
 
Table 4.1 presents more than 50 agencies, organizations, and other groups located in Sanford and Lee 
County that represent, support, and/or provide services to local immigrants. It reveals a variety of 
educational, faith-based, and other non-profit organizations in the community, as well as a several 
local businesses that employ Hispanic/Latino residents. All of these resources may represent important 
infrastructure, networks, and support for local integration efforts. 
 
A starter list of the community resources included in Table 4.1 and Table 4.2 (Table 4.2 is introduced 
next) was provided by Committee members from El Refugio/The Refuge Family Resource Center in July, 
2014. That starter list was reviewed and expanded by the full Committee in person at two subsequent 
meetings in 2014; by individual Committee members who joined the project in 2015; and by the BIC 
researcher/coordinator following research about health care and immigration assistance providers. 
Listed resources were supplemented with website addresses, telephone numbers, and mission 
statements where available. 
 

TABLE 4.1: INSTITUTIONAL AND ORGANIZATIONAL RESOURCES WITHIN LEE COUNTY  
 

Type of Resource Name URL 
 

Telephone Mission Statement 
(if available) 

Business-advocacy  Chamber of 
Commerce 

www.sanfor
d-nc.com 

919-775-7341  

Business-employer Arden 
Companies 

www.ardenc
ompanies.co
m 

919-258-6050  

Business-employer Coty www.coty.c
om 

919-895-5000  

Business-employer La Jalisco  N/A 919-777-6058  

Business-employer Norato Roofing www.norato
roofinginc.n
et 

919-776-2121  

Business-employer Pentair Aquatic 
Systems 

www.pentai
rpool.com 

800-831-7133  

Business-employer Pilgrim's Pride www.pilgrim
s.com  

919-774-7333  

Business-employer Tacos el Primo N/A 919-775-8107  

Business-employer Tyson foods www.tyson.
com  

919-774-0800  

Business-employer Walmart http://walm
art.com 

919-776-9388  

http://www.sanford-nc.com/
http://www.sanford-nc.com/
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ardencompanies.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ardencompanies.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ardencompanies.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.coty.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.coty.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.noratoroofinginc.net
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.noratoroofinginc.net
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.noratoroofinginc.net
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.pentairpool.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.pentairpool.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.pilgrims.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.pilgrims.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.tyson.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.tyson.com
http://walmart.com/
http://walmart.com/
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Business-employer; 
Cultural 

Las Palmas Nite 
Club 

N/A 919-774-0669  

Business-employer; 
Food/Commodities-

grocery 

La Cumplidora N/A 919-776-1060  

Business-employer; 
Food/Commodities-

grocery 

Mundo Latino www.facebo
ok.com/mun
dolatinoinc  

919-777-0554  

Childcare Blandonia Child 
Development 
Center 

www.blando
niacdc.com  

919-774-4122 We provide affordable, high-
quality day and afterschool care 
to young children from 6:30 AM 
to 11:30 PM weekdays. 

Childcare; 
Recreation/Fitness 

Lee County 
YMCA 

www.ymcat
riangle.org/l
ee-county-
ymca 

919-777-9622 To put Christian principles into 
practice through programs that 
build healthy spirit, mind and 
body for all. 

Cultural;  
Education; 
Faith/Churches 

El Refugio/The 
Refuge Family 
Resource Center 

www.jonesb
oroumc.org/
refugio 

919-775-7023 El Refugio/The Refuge provides 
a variety of programs to address 
social, educational and physical 
needs of local Spanish-speaking 
families while building cross-
cultural relationships to 
improve the quality of life for all 
persons in Lee County.  

Domestic Violence 
Services;  

Sexual Assault 
Services 

Helping Abuse 
and Violence End 
Now (HAVEN) 

www.havenl
ee.org 

919-774-8923 Providing safety to victims and 
survivors of domestic violence 
and rape/sexual assault. 24 
hour hotline, counseling, crisis 
intervention, community 
education, Latino Family 
Project, MOVE program for 
perpetrators, shelter, support 
groups, victim advocacy. 

Education Central Carolina 
Community 
College (CCCC) 

www.cccc.e
du 

919-775-5401 CCCC serves as a catalyst for 
personal, community, and 
economic development by 
empowering people through 
education and training.  

Education Lee County 
Schools 

www.lee.k1
2.nc.us 

Central Office 
919-774-6226  

The ESL program provides 
academic and social English 
language instruction in 
speaking, listening, reading and 
writing to English language 
learners (ELLS) in grades K-12. 

Education Warren Williams 
Elementary 
Alternative 
School 

www.lee.k1
2.nc.us/Dom
ain/22 

919-774-3529 Our goal is to build effective 
partnerships between our 
school, students, parents, and 
the community.  To provide a 
safe, hands on learning 
environment based on the 
children's interest and 

file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.facebook.com/mundolatinoinc
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.facebook.com/mundolatinoinc
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.facebook.com/mundolatinoinc
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.blandoniacdc.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.blandoniacdc.com
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ymcatriangle.org/lee-county-ymca
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ymcatriangle.org/lee-county-ymca
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ymcatriangle.org/lee-county-ymca
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ymcatriangle.org/lee-county-ymca
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.jonesboroumc.org/refugio
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.jonesboroumc.org/refugio
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.jonesboroumc.org/refugio
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.havenlee.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.havenlee.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.cccc.edu
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.cccc.edu
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.lee.k12.nc.us
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.lee.k12.nc.us
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.lee.k12.nc.us/Domain/22
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.lee.k12.nc.us/Domain/22
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.lee.k12.nc.us/Domain/22
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developmental needs. 

Education; 
Jobs/Development 

Central Carolina 
Community 
College (CCCC) 
Economic & 
Community 
Development 
Division 

www.cccc.e
du/ecd/ 

919-777-7793  College & Career Readiness 
programs include: Adult Basic 
Education, English as a Second 
Language, and Adult Secondary 
Education (ASE). ASE includes 
the Adult H.S. Diploma program 
and the H.S. Equivalency 
Diploma program. CCCC and the 
Continuing Education 
Department offer non-degree, 
short-term career and 
workforce classes and/or 
trainings, as well as job 
readiness training for students 
that require skill development. 

Education; 
Jobs/Development  

Communities in 
Schools of Lee 
County 

http://leeco
untync.com
munitiesinsc
hools.org 

919-718-5426 Works in collaboration with 
schools and the broader 
community to reduce dropout 
rates and increase student 
achievement in Lee County 

Education; 
Jobs/Development; 
Recreation/Fitness 

Boys & Girls Club 
of Sanford/Lee 
County 

www.sanfor
dbgc.org 

919-776-3525 The mission of the Boys & Girls 
Clubs of Sanford/Lee County is 
to inspire and enable all young 
people, especially those who 
need us most, to realize their 
full potential as productive, 
responsible and caring citizens.  

Emergency Housing True Apostolic 
Outreach 
Mission (Men's 
and Women's)  

N/A 919-774-9715  

Emergency Housing; 
Faith/Churches; 
Legal-immigration 

St Stephen the 
Martyr Roman 
Catholic Church 

www.ststep
hensanford.
org 

919-776-1532  
(extension 
202 for Fr. 
Robert 
Ippolito) 

Fr. Robert Ippolito is trained to 
help individuals navigate the 
Deferred Action (DACA/DAPA) 
process.  

Emergency Housing; 
Food/Commodities;  
Health; 
Jobs/Development 

Johnston-Lee-
Harnett 
Community 
Action 

http://jlhco
mmunityacti
on.org 

919-776-0746 Address the needs of low-
income persons by using 
coordinated efforts and 
representation from the 
disadvantaged public and 
private sectors to help those 
persons become self-sufficient. 

Environment; 
Jobs/Development 

N.C. Cooperative 
Extension 

http://lee.ce
s.ncsu.edu 

919-775-5624 Partners with communities to 
deliver education and 
technology that enrich the lives, 
land and economy of North 
Carolinians. 
 

file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.cccc.edu/ecd/
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.cccc.edu/ecd/
http://leecountync.communitiesinschools.org/
http://leecountync.communitiesinschools.org/
http://leecountync.communitiesinschools.org/
http://leecountync.communitiesinschools.org/
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.sanfordbgc.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.sanfordbgc.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ststephensanford.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ststephensanford.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.ststephensanford.org
http://www.ststephensanford.org/robert-ippolito
http://www.ststephensanford.org/robert-ippolito
http://www.ststephensanford.org/robert-ippolito
http://www.ststephensanford.org/robert-ippolito
http://jlhcommunityaction.org/
http://jlhcommunityaction.org/
http://jlhcommunityaction.org/
http://lee.ces.ncsu.edu/
http://lee.ces.ncsu.edu/
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Faith/Churches Centro Familiar 
Cristiano de 
Sanford at 
Jonesboro 
Presbyterian 
Church 

N/A 919-774-9435 Alcanzar a cada miembro de la 
familia para Cristo, 
discipulandolos para que 
lleguen a demostrar el fruto del 
Espíritu y que se transformen 
en cristianos apasionados por 
Cristo. 

Faith/Churches Iglesia de Dios 
Getsemani 

N/A 919-777-2449  

Faith/Churches Iglesia Evangelica 
Apóstoles Y 
Profetas  

N/A NOT 
AVAILABLE 

 

Faith/Churches Iglesia Mas Que 
Vencedores 
Assembly of God 

N/A 919-478-1724  

Faith/Churches Iglesias Aposelto 
Alto 

N/A 919-776-0475  

Faith/Churches Jonesboro 
United 
Methodist 
Church 

www.jonesb
oroumc.org 

919-775-7023 We are a community of 
Christians in Sanford, North 
Carolina, who desire to 
transform the world by making 
disciples who know Christ and 
make Christ known. 

Faith/Churches Primera Iglesia 
Bautista 

N/A 919-776-9020  

Faith/Churches Sanford Spanish 
Seventh-day 
Adventist 
Church/Iglesia 
Adventista 
Hispana de 
Sanford 

http://sanfo
rdncspanish
22.adventist
churchconn
ect.org 

919-326-9683 To reach North America and the 
world with the distinctive, 
Christ-centered, Seventh-day 
Adventist message of Hope and 
Wholeness. 

Financial-cash 
assistance; 

Food/Commodities-
EBT "food 
stamps"; 

Health-Medicaid 

Lee County Dept. 
of Social Services 

www.leecou
ntync.gov/D
epartments/
SocialServic
es.aspx 

919-718-4690 To improve the quality of life for 
Lee County citizens by 
promoting health and well-
being, fostering self-sufficiency, 
and protecting vulnerable 
populations. 

Financial-emergency 
assistance; 

Food/Commodities-
emergency 
assistance, thrift 
store 

Salvation Army 
of Lee County 

www.salvati
onarmycarol
inas.org/san
ford 

919-718-1717 To preach the gospel of Jesus 
Christ and to meet human 
needs in his name without 
discrimination. 

file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.jonesboroumc.org
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.jonesboroumc.org
http://sanfordncspanish22.adventistchurchconnect.org/
http://sanfordncspanish22.adventistchurchconnect.org/
http://sanfordncspanish22.adventistchurchconnect.org/
http://sanfordncspanish22.adventistchurchconnect.org/
http://sanfordncspanish22.adventistchurchconnect.org/
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.leecountync.gov/Departments/SocialServices.aspx
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.leecountync.gov/Departments/SocialServices.aspx
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.leecountync.gov/Departments/SocialServices.aspx
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.leecountync.gov/Departments/SocialServices.aspx
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.leecountync.gov/Departments/SocialServices.aspx
file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.salvationarmycarolinas.org/sanford
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Financial-emergency 
assistance; 

Food/Commodities-
food pantry, thrift 
shop; 

Health-medical 
equipment 

Christians United 
Outreach Center 
(CUOC) of Lee 
County 

www.cuoclc.
org 

919-774-8485 To develop, implement and 
maintain programs which 
provide for physical, spiritual, 
and other needs while assisting 
clients to become less “aid 
dependent.” 

Food/Commodities-
meals 

The Bread Basket www.bread
basketofsanf
ord.org 

919-774-3118 To provide a free hot meal to 
those individuals who cannot 
afford one and who otherwise 
would go hungry if these meals 
were not provided. 

Funder Lee County 
Educational 
Foundation 

www.leecef.
com  

919-774-6226 To mobilize financial resources 
and fund programs that are 
highly likely to improve Lee 
County student achievement. 

Funder United Way of 
Lee County 

www.leecou
ntyunitedwa
y.org/about.
htm 

919-776-5823; 
1-888-892-
1162 

United Way of Lee County has 
raised and distributed millions 
of dollars throughout the 
county to help nurture children, 
enhance self-sufficiency and 
strengthen families.  

Health-hospital Central Carolina 
Hospital 

www.centra
lcarolinahos
p.com/en-
US/Pages/d
efault.aspx 

919-774-2100 To provide quality healthcare 
services; to develop an 
integrated healthcare delivery 
network for its customers, 
including medical staff, 
businesses, industry and 
general customers. 

Health-medical clinic Helping Hand 
Clinic 

http://hhcsa
nford.org 

919-776-4359 To assist low income, medically 
uninsured patients by providing 
medical, diagnostic, and 
pharmaceutical care at no 
charge to the patients. 

Health-medical 
clinic, family 
planning, WIC 

Lee County Dept. 
of Public Health 

http://leeco
untync.gov/
Department
s/PublicHeal
th.aspx 

919-718-4640 Clinical Services: Provide 
professional high-quality 
services to a diverse population 
in a personal and caring manner 
at the lowest possible cost. 
Family Planning: Provide 
adequate education and clinical 
service to our patients 
regarding: Abstinence, Birth 
Control options, Sexually 
Transmitted Infections, Breast 
and Cervical Cancer Control 
Program and many other 
concerns that an individual may 
have. WIC: Provide quality 
nutrition education services and 
supplemental foods to promote 
healthy food habits for women, 

file://///ad.unc.edu/cas/isa/share/Latino%20Migration%20Project/Building%20Integrated%20Communities/BIC%202014-2017/SANFORD%20BIC/REPORTS/www.cuoclc.org
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http://leecountync.gov/Departments/PublicHealth.aspx
http://leecountync.gov/Departments/PublicHealth.aspx
http://leecountync.gov/Departments/PublicHealth.aspx
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infants and children. 

Health-parent and 
teen education 

Coalition for 
Families in Lee 
County 

http://Coalit
ionForFamili
es.org 

919-774-8144  To empower and encourage 
individuals and families to reach 
their potential by improving and 
enriching their quality of life. 

Home Ownership 
Education 

Brick Capital 
Community 
Development 
Corporation 
(Brick Capital 
CDC) 

www.bc-
cdc.org  

919-775-2300 Strives to increase wealth in 
individual families and the 
greater community by creating 
new affordable housing stock 
for low income families. 

Homeless Support Family Promise www.family
promiseofle
ecounty.org  

919-718-
1540/919-
718-0569 

To provide homeless families 
with shelter and meals as well 
as comprehensive, 
compassionate support services 
that will enable them to 
incorporate back into the 
community 

Housing Sanford Housing 
Authority 

www.shanc.
org/ 

919-776-7655 To provide decent, safe, 
sanitary, and affordable housing 
to all eligible persons, and to 
provide residents with the 
appropriate information to 
assist them in becoming self-
sufficient and first time 
homeowners.  

Jobs/Development NC Works Career 
Center (formerly 
Lee County 
JobLink) 

www.ncwor
ks.gov  

919-775-2241 One-stop online resource for 
job seekers and employers in 
North Carolina. Job seekers can 
search for jobs, create resumes, 
and find education and training.  

Jobs/Development Triangle South 
Workforce 
Development 
Board (CCCC) 

www.cccc.e
du/ecd/busi
ness-
industry/wo
rkforce-
developmen
t-board 

NOT 
AVAILABLE  

Assists with training programs 
that are tailored to meet the 
needs of employers and job 
seekers through its business, 
adult, displaced worker, and 
youth programs. 

Recreation/Fitness Lee County Parks 
and Recreation 

www.leecou
ntync.gov/D
epartments/
ParksRecrea
tion.aspx 

919-775-2107 To enhance the quality of life in 
Lee County by providing a broad 
variety of accessible leisure, 
recreation, and cultural 
activities and services. 

Recreation/Fitness-
Latino men 

Weekend Soccer 
Teams (Informal) 

N/A Private  

http://coalitionforfamilies.org/
http://coalitionforfamilies.org/
http://coalitionforfamilies.org/
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http://www.leecountync.gov/Departments/ParksRecreation.aspx
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Senior/Aging 
Services 

Enrichment 
Center (Lee 
County Senior 
Services and 
Veterans 
Services) 

www.leecou
ntync.gov/D
epartments/
SeniorServic
es.aspx 

919-776-0501 The Enrichment Center's 
purpose is to connect boomers, 
seniors, family caregivers and 
veterans with meaningful 
educational and volunteer 
opportunities; increase their 
access to services, benefits and 
resources; and offer tools to 
manage health and finances. 

Supportive Services 
Inventory 

Lee County 211 www.nc211.
org 

Information & 
Referral Line 
2-1-1 or 888-
892-1162 

Food. Housing. Employment. 
Counseling. Health Care. Child 
Care. Volunteer Opportunities. 
Crisis Intervention. Legal 
Assistance. Dial 2-1-1 to speak 
with a representative who can 
answer your question and 
connect you with a local agency 
ready to assist. All information 
is free, confidential and 
available 24 hours a day. Lee 
County 211 is staffed with 
agents who speak several 
languages to help you find the 
community agency that can 
help. 

Transportation County of Lee 
Transit System 
(COLTS) 

www.leecou
ntync.gov/D
epartments/
Colts.aspx 

919-776-7201 A coordinated transit system 
that provides transportation 
services for the general public 
and human service agencies in 
Lee County.  

Transportation Highway to 
Healing 

N/A 919-774-8940 Provides free transportation to 
Lee County cancer patients for 
medical treatment in Lee 
County and surrounding 
counties. 
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Next, Table 4.2 presents a listing of additional institutions and organizations that are located outside of 
Lee County and which were also identified by Committee members as resources that support and/or 
provide services to immigrant residents of Sanford and Lee County. 
 

TABLE 4.2: INSTITUTIONAL AND ORGANIZATIONAL RESOURCES 
OUTSIDE OF LEE COUNTY 

 

Type of Resource Name, 
LOCATION 

URL 
 

Telephone Mission Statement  
 

Health-medical clinic, 
dental clinic, Farm 
Worker Program 

Moncure 
Community 
Health Center, 
MONCURE, NC 

www.piedm
onthealth.or
g/locations/
moncure-
community-
health-
center  

919-542-
4991 

To improve the health and 
wellbeing of the community by 
providing high quality, 
affordable, and comprehensive 
primary health care. 

Health-clinics, 
hospital, 
specialized services 

UNC Medical 
Center,  
CHAPEL HILL, NC 

www.uncme
dicalcenter.
org/uncmc/  

919-966-
7890 

Consisting of the N.C. Cancer 
Hospital, N.C. Children’s 
Hospital, N.C. Memorial 
Hospital, N.C. Neurosciences 
Hospital and N.C. Women’s 
Hospital, UNC Hospitals is a 
public, academic medical center 
operated by and for the people 
of North Carolina. 

Legal-civil matters Legal Aid of 
North Carolina 
(LANC) Pittsboro 
Office, 
PITTSBORO, NC 

www.legalai
dnc.org/pub
lic/Learn/off
ices/Pittsbor
o  

Toll-free 
Helpline 866-
219-LANC 
(5262);  
Office 919-
542-0475 

Provides free legal assistance 
with civil, non-criminal matters 
to eligible, low-income clients 
who have problems with their 
basic needs.  

Sexual Assault 
Services 

Orange County 
Rape Crisis 
Center,  
CHAPEL HILL, NC 

http://ocrcc.
org 

24-Hour 
Helpline 866-
WE-LISTEN 
(866-935-
4783);  
Latino 
Services 
Coordinator  
919-968-
4647 

To stop sexual violence and its 
impact through support, 
education, and advocacy. All 
our services are provided in 
Spanish to support the Latino 
community. En español. For 
services in Spanish, please call 
our Help Line at 1-866-WE 
LISTEN or 919-967-7273. You 
can also reach Nancy Carrión 
Sarzosa, our Latino Services 
Coordinator, at 919-968-4647 
or nancy@ocrcc.org.  

 

  

http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.uncmedicalcenter.org/uncmc/
http://www.uncmedicalcenter.org/uncmc/
http://www.uncmedicalcenter.org/uncmc/
http://www.legalaidnc.org/public/Learn/offices/Pittsboro
http://www.legalaidnc.org/public/Learn/offices/Pittsboro
http://www.legalaidnc.org/public/Learn/offices/Pittsboro
http://www.legalaidnc.org/public/Learn/offices/Pittsboro
http://www.legalaidnc.org/public/Learn/offices/Pittsboro
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Health Care Resources in Sanford and Lee County 
 
Table 4.1, the first of the two preceding tables, shows that there are few non-emergency health care 
resources located within Lee County for its undocumented and other foreign-born residents. The 
Helping Hand Clinic, for example, is state-funded and specifically requires either a state-issued driver’s 
license or a Social Security Number to receive care; the Coalition for Families in Lee County offers only 
limited educational services. One longtime Sanford resident who was interviewed by telephone 
explained that local immigrants must often travel outside of Lee County to seek care, either to the 
Moncure Community Health Center (located about 15 miles north of Sanford) or, for more serious 
issues, to the UNC Medical Center (located about 35 miles away in Chapel Hill, NC). 
 
The Lee County Public Health Department’s 2014 Community Health Assessment report describes 
some of the relevant challenges with respect to the limited health care resources available to residents 
of Lee County and similar “peer” counties in general, regardless of immigrant status [2]. The excerpted 
table below shows that when compared to North Carolina as a whole in 2012, the number of health 
care professionals available in Lee County per 10,000 county residents fell behind the rates throughout 
the state in every professional category except dental hygienists and practical nurses [3]. In 2012, there 
were 7.4 primary care providers, as well as only 0.5 psychologists and 0 psychological associates, for 
every 10,000 Lee County residents. 
 

TABLE 4.3 (EXCERPT): “2012 NORTH CAROLINA HEALTH PROFESSIONALS  
PER 10,000 POPULATION”  

 

Health Professionals  Lee  Chatham  Harnett  Moore*  State  

Physicians  15.2  8.3  6.2  33.0  22.3  

Primary Care Providers  7.4  4.4  3.6  9.7  7.6  

Dentists  3.9  2.7  1.9  6.6  4.5  

Dental Hygienists  7.1  6.5  5.8  6.8  5.6  

Pharmacists  6.9  6.2  8.3  10.7  10.1  

Registered Nurses  63.4  35.3  32.7  150.3  99.6  

Licensed Practical Nurses  25.9  12.5  12.5  36.7  18.5  

Physician Assistants  3.6  0.3  3.9  5.7  4.1  

Psychologists  0.5  1.2  0.3  1.5  2.2  

Psychological Associates  0  1.4  0.7  0.8  0.9  

Population  59,111  66,545  121,264  90,707  9,765,229  
 
*A greater number of health professionals exist in Moore County due to the presence of a regional hospital and specialty 
practices found within the county. Source: www.shepscenter.unc.edu 
 

SOURCE: 2014 Community Health Assessment. Lee County Public Health Assessment Team and LeeCAN. p. 47. 

 
With respect to emergency care for local immigrants, Lee County’s only hospital, Central Carolina 
Hospital (CCH), is required by federal law to provide medical screenings and emergency care to any 
resident who requests examination or treatment [16].  However, the same resident mentioned above 

http://www.shepscenter.unc.edu/
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also shared that CCH has had a reputation in the past for being unwelcoming—even turning away—
Latino residents who sought emergency care. Report section 5 describes the problems with CCH that 
were reported by immigrants who were surveyed for this assessment. These include a lack of financial 
assistance, neglect of Latino patients, and long processes to obtain emergency care (see “Immigrant 
Survey Findings: Access to Health Care”). 
 

Health Care Resources Outside of Lee County 
 
Although they are more geographically distant, the two health care providers previously listed in Table 
4.2 nonetheless represent significant resources for Lee County immigrants who can access them. 
Together, they offer a wide range of emergency and non-emergency health care services and support. 
The Moncure Community Health Center (www.piedmonthealth.org/locations/moncure-community-
health-center) offers both medical and dental clinics as well as a Farm Worker Program. The UNC 
Medical Center hospitals in Chapel Hill (http://www.uncmedicalcenter.org/uncmc) offer significant 
financial assistance options for uninsured and low-income patients, including a Charity Care Program 
which provides relief from most financial charges for low-income patients.  
  

http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.piedmonthealth.org/locations/moncure-community-health-center
http://www.uncmedicalcenter.org/uncmc
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V. Survey of Immigrant Residents 
 
A survey of foreign-born residents and U.S.-born children of immigrants in Lee County was 
implemented in order to gain an understanding of: 
 

 Immigrant community members’ self-identified resources and needs; 

 Immigrant residents’ attitudes and experiences related to integration issues such as language 
attainment, economic advancement, safety, educational and health care access, and city 
communications;  

 Formal and informal community networks relevant to government communications and local 
integration efforts. 
 

All survey data was collected over a three week period between September 23 and October 17, 2014. 
Survey data was primarily collected on paper forms, although web-based surveys were also offered 
online. 
 

Survey Methods 
 
Survey Design: The survey consisted of 24 questions that were primarily open-ended. It also included 
some categorical questions, or questions with limited response options, to determine respondent 
characteristics such as age, country of origin, and years lived in Sanford/Lee County. Survey questions 
were primarily designed by researchers at The Latino Migration Project (LMP) but were reviewed by 
the Committee, in both their English and Spanish language versions, and modified according to 
Committee feedback. Also based on Committee feedback, LMP collaborated with Sanford/Lee County 
Strategic Services to add a question about respondents’ areas of residence, along with a map of 
lettered zones, so that residents could indicate their local zone of city/county residence while still 
maintaining anonymity. 
 
Paper and electronic surveys were available in both English and Spanish language. A copy of the English 
language survey version is attached as Appendix A. 
 
Participant Eligibility: Participant eligibility was open to all first and second generation immigrant 
residents of Sanford City and/or greater Lee County: Residents who were born outside of the U.S. and 
U.S. territories as well as residents who were U.S.-born but had at least one parent who was born 
outside of the U.S. and U.S. Territories. We note that the eligibility instructions in the surveys referred 
only to residents and children of residents born in a “foreign country,” and did not further specify the 
exclusion of Puerto Rico, a U.S. Territory associated with Latino identity. Data from seven surveys that 
were completed by residents of Puerto Rican origin was not included in this analysis. 
 
Participant Recruitment: Survey administration sought to recruit participants with diverse immigrant 
backgrounds and characteristics. Committee members identified locations and events where paper 
survey distribution could reach immigrant residents of diverse immigrant generations; national origins; 
ages; genders; economic statuses; English and Spanish language literacy levels; and local areas of 
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residence. The Committee then identified contact people to be part of a Survey Team and administer 
surveys at these locations and events. 
 
The full Survey Team, which included both Committee members and other residents, was made up of 
14 team members. Ten of these team members attended an in-person Survey Team training (described 
below). An additional four residents who had been unavailable for the meeting were individually 
briefed about training content by telephone and were given copies of training materials by email. 
Finally, one Latina resident who learned about the BIC project while visiting city offices took the 
initiative to independently photocopy and administer surveys. This resident collected an estimated 70 
surveys through door-knocking at residences in her neighborhood, at the annual toy distribution of the 
local Salvation Army, and at a local laundromat. 
 
All Survey Team training materials and activities were provided in both English and Spanish. Training 
materials included a training guide that emphasized the purpose and voluntariness of the survey 
participation; resident eligibility; participant confidentiality; non-bias in administering the survey; and 
reporting data to the BIC researcher/coordinator. In-person training activities included a detailed 
review of this training guide as well as one-on-one role-playing with LMP staff to practice participant 
recruitment and survey administration.. 
 
Finally, both the English and Spanish language survey versions were also offered online using 
Qualtrics© survey software. A link to the web-based surveys was emailed to Committee members for 
personal completion (if applicable) and/or forwarding to immigrant residents. It was also emailed to 
any immigrant community members, such as Health Department employees, who were in 
communication with the BIC researcher/coordinator during data collection. 
 
The sources of all completed surveys are outlined in Table 5.1. Sources are listed with their respective 
number of completed surveys where possible. 
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TABLE 5.1: SOURCES OF COMPLETED SURVEYS 
 

Source (Venue) Additional Source 
Details 

No. Trained Survey 
Team Members 
Involved 

No. Completed 
Surveys 

St. Stephen’s Catholic 
Church 

Prayer services, faith 
meetings 

2 59 

Central Carolina 
Community College 

ESL classes 1 55 

Christians United Outreach 
Center 

 2 41 

El Refugio/The Refuge 
Family Resource Center 

Spanish/English 
conversation classes 

4 37 

Lee County Health 
Department + WIC 

 3 20 

Online  N/A 2 

Lee County Schools ESL testing center 1 0 

Iglesia Manantial de Agua 
Viva 

 1  
 
 
114 combined 
(unlabeled) 

Laundromat   0 

Moore’s Machine 
Company 

 1 

Mundo Latino  1 

Primera Iglesia Bautista  1 

Salvation Army  0 

Soccer Fields Informal games 
between Latino men 

1 

 
Data Entry and Analysis: Paper and electronic survey responses were entered into a Microsoft Excel 
template by four bilingual UNC staff according to the protocol and management of the BIC 
researcher/coordinator. Consistent with staff resources, data entries were not double-coded, but 
rather, the general accuracy of data entry was reviewed weekly by the BIC researcher/coordinator 
through the comparison of coded paper forms with electronic spreadsheets.  
 
For analysis, all survey data was electronically reviewed in its entirety, and in its original Spanish or 
English language, by the BIC researcher/coordinator. The researcher/coordinator then labelled, or 
coded, responses within Microsoft Excel based on the main ideas they expressed. Responses with 
similar labels, or codes, were then grouped together and compared for summary as presented in the 
findings that follow.  
 

Responses were also grouped and compared according to participants’ reported zones of city/county 
residence to identify any variations specific to areas of residence.  
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Participant Characteristics 
 
Survey administration successfully captured input from a diverse sample of the immigrant community 
in Sanford and Lee County. These survey respondents, or the residents who completed surveys, 
included a total of 307 immigrant community members from the 14 different countries of origin 
visualized in Figure 5.1. These included 174 respondents who were either born in, or had a parent who 
was born in, Mexico; 50 respondents who were born in, or had a parent who was born in, El Salvador; 
35, Honduras; 17, Guatemala; 3, Panama; 2, China; 2, Columbia; 2, Nicaragua; 1, Brazil; 1, Cuba; 1, 
Dominican Republic; 1, Ecuador; 1, Peru; and 1, Ukraine.   
 

FIGURE 5.1: SURVEY RESPONDENTS’ COUNTRIES OF ORIGIN 
 

 
 

Respondents were also diverse in terms of immigrant generation; 253 respondents were foreign-born 
themselves, while 45 respondents were born in the U.S. to one or more foreign-born parents.  
 
Additionally, as shown in Figure 5.2, foreign-born respondents’ years of relocation to Sanford and Lee 
County represented a wide span of recent immigration history, ranging from relocation in 1975 to 
relocation as recent as July, 2014. 
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FIGURE 5.2: SURVEY RESPONDENTS’ YEARS OF RELOCATION TO  
SANFORD/LEE COUNTY 

 

 
 
With respect to gender diversity, roughly one-third of those respondents who reported a binary “male” 
or “female” gender were men, and roughly two-third s were women. Reported ages ranged widely, 
from 13-75 years with an average and median age of 35 years. A considerable number of youth—30 
residents under the age of 18—participated in the survey. About half of these youth were foreign-born 
themselves, and about half were born in the U.S. to immigrant parents. 
 
Finally, the survey sample included immigrants living in diverse areas of Sanford as well as outside of 

city limits. Table 5.2 shows respondents’ reported residence zones in order of frequency, along with a 

compressed map for reference. We note that despite residents’ anticipated caution regarding identity 

disclosure, the large majority of respondents (87%) demonstrated faith in the survey’s confidentiality 

by indicating which mapped zone of Sanford they live in. (See Appendix A survey for full size map.) 
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TABLE 5.2: SURVEY RESPONDENTS’ ZONES OF RESIDENCE 

ZONE OF 
RESIDENCE 

NUMBER  OF 
RESPONDENTS 

PERCENT OF 
TOTAL 

RESPONDENTS 

G 44 14% 

D 43 14% 

A 40 13% 

B 28 9% 

Z 28 9% 

E 27 9% 

C 24 8% 

F 16 5% 

Multiple 9 3% 

H 6 2% 

No answer 41 13% 

 
Immigrant Survey Findings 
 
Here, we summarize several major findings from residents’ survey responses. Word-for-word quotes 
are presented in English to illustrate these themes in residents’ own words. 
 
It is important to note that this group of residents that was surveyed was not a statistically 
representative sample. In other words, these residents were not selected at random from among the 
entire possible population of immigrants in Sanford and Lee County. As a result, the summaries cannot 
be generalized to fully represent the experiences of all immigrants in the area. It is for this reason that 
we do not use percentages or exact numbers to describe the frequency of specific responses, but 
rather, we use general terms such as “many” and “some” to provide context. 
 
These findings provide valuable, first-hand insight into the experiences of the local immigrant 
community, especially given the great diversity of national origin, immigrant generation, gender, age, 
and zone of residence that was achieved in the survey sample. They also suggest important local issues 
and needs that merit consideration and further exploration for integration planning. 
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Why Sanford and Lee County? 
 
When asked why they had moved to Sanford and Lee County, the reasons that immigrant survey 
respondents shared fell into four clear categories: 
 

 Employment and Economy – Many respondents shared that they had moved the area seeking 
work opportunities. Some sought higher paying or better jobs, while others simply sought an 
alternative to general poverty and the absence of jobs in their previous home. Some also 
referenced the lower cost of living, including rent prices in particular, as compared to other U.S. 
locations. 
 

 Peacefulness and Safety – Another reason for relocating that was expressed by many 
respondents, and with strikingly repetitive word choice, was la tranquilidad, or the 
peacefulness and calm, of Sanford and Lee County. Many others provided some context for this 
answer when they explained that they had specifically sought greater safety, less violence and 
drug trafficking, and to escape war. 

 

 Family – Other respondents moved to the area because they had family members who were 
already living there. 

 

 A Better Future – Respondents also described their general desire for a better future, and an 
improved life for themselves and their families, as a reason for moving to the area. 

 
When residents were asked what they like now about living in their neighborhoods, and in Sanford/Lee 
County generally, both foreign-born residents and U.S.-born children of immigrants again 
overwhelmingly cited the peacefulness and safety of their neighborhood and city or county. Many 
respondents praised the friendliness of their neighbors; one resident explained that “the neighbors are 
nice and good people, they like to share.” Others praised the lower rents and costs of living; trees and 
parks; and the closeness of schools and stores. 

 
Restrictions and Risks on the Road 
 
Residents were asked to share both what is most difficult for them about living in Sanford/Lee County 
in general, as well as the biggest problems facing immigrant and refugee communities in their 
neighborhoods. Their responses to both questions were dominated by two major issues, regardless of 
their city zone of residence:  
 

 No Public Transportation 
 

 No Driver’s Licenses – Current N.C. state law does not allow residents without proof of U.S. 
citizenship or residency status to obtain driver’s licenses [4]. Survey respondents repeatedly 
explained that without a license, they are unable to buy their own car, and they face extreme 
financial and legal problems when they drive, including:  
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o Vehicle checkpoints by police 
o Expensive tickets 
o Detention/deportation 

 
Residents explained that as a result of these issues, they have no safe transportation options for 
traveling to work, health clinics, or community businesses and institutions. One resident wrote, “No 
driver’s license, I can’t buy a car and be part of improving the economy in my community, Sanford.” 
Committee members have observed that many residents have accumulated thousands of dollars in 
fines for driving without a license to their place of employment. 
 
Although the above issues were described by residents living in all city zones, some residents 
specifically referred to driver checkpoints “in Hispanic areas” or “for Hispanics”, as well frequent 
checkpoints in their own neighborhoods in Zone G (see map next to Table 5.2, “Survey Respondents’ 
Zones of Residence”, or on the last page of Appendix A). The demographic research completed for this 
assessment indicates that this Zone G is the Sanford area with the highest concentration of Latino 
residents (see Figure 3.3, “Mapped Concentrations of Hispanic/Latino Residents, Sanford, 2010”). 
 

Racial Discrimination  
 
Survey respondents frequently referenced racism and discrimination, in general, as major problems 
facing immigrant communities in Sanford/Lee County. For some respondents, these issues seemed 
associated with not having the legal rights or necessary documentation to work, rent housing, or drive. 
Others referenced people, in general, treating them as if they are “less than.”  
 
Additionally, many respondents referred to racism and discrimination by local police. Some specifically 
reported problems with driver profiling and discriminatory treatment by emergency responders: 
 

 Profiling of Latino Drivers – Many respondents wrote that police pull them over when they are 
driving, not because they have committed any vehicle infraction, but because the police see 
that they are Latino or have checked their license plate and obtained a Latino name. 
 

 Discriminatory Responses from 911 – Several residents wrote that police do not respond to 
telephone calls from immigrants or Latinos who report problems, as compared to calls from 
non-Latinos. 

 
It is important to note that many respondents stated they had good and even “excellent” relationships 
with local police, or that the police “do a good job.” Many respondents also differentiated between 
some police and police as a whole, sharing perceptions like, “Some are very good, [while] other racist 
police discriminate [and] treat us Hispanics poorly.” 
 
Immigrant residents’ relationships with local police are obviously complicated by the checkpoints and 
threats of detention and deportation described above. For example, many residents echoed 
sentiments such as, “Sometimes they [the police] are racist and don’t understand that we need to 
drive even though we may not have a license”; “I don’t know how to describe [my relationship with 
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local police] because I’m afraid that they can deport me”; and, “As long as you follow the rules it is a 
good relationship. But at times they are feared if someone is driving without a license, they detain 
them due to racism.” 

 
Employment Problems 
 
Many survey respondents repeated that a lack of work, or of better paying jobs, is a major issue for 
themselves personally and for local immigrants in general. Many residents specifically attributed this 
problem to not having a Social Security Number or work permit. Some residents referred to employer 
discrimination and workplace inequality, such as employers not hiring immigrants or taking advantage 
of immigrants by paying them too little, or to not being able to work because they do not have a car. 
 

Access to Health Care 
 
A lack of health insurance was also frequently referenced as a major issue. Respondents explained that 
as a result of their uninsured status, immigrant residents face difficulties accessing any health services 
for themselves and their children.  
 
Respondents also reported numerous other barriers to accessing health care, including: 

 

o Very expensive medical, dental, and hospital services 
o Problems with Central Carolina Hospital, such as: 

 High costs, even with Medicare 
 No medical bill assistance 
 Neglects or does attend to Latino patients 
 Long wait for emergency services  

o Language barriers, including a lack of translators 
o Poor quality medical services locally 
o They must travel to Chapel Hill for care 

 

Major Resident Recommendations 
 
Survey respondents repeated several major recommendations for ways that they believe the city or 
county can improve both the lives of immigrant community members and the overall prosperity of the 
area. 
 

 Offer Driver’s Licenses and/or Alternative Identification (ID) – Provide access to a driver’s 
license and/or an alternative photo ID for undocumented residents 

 

 Provide Public Transportation 
 

 Improve Immigrant Work Opportunities 
 



 

39 
 

o Create better paying jobs opportunities for immigrants 
o Increase jobs in factories, construction, computers, and restaurants 
o Increase minimum wage, e.g. “If there were a salary increase [because] a family cannot 

sustain itself on $7.00 an hour”  
o Improve treatment of Latinos in the workplace 
o Offer job training 
o Offer more job information for young graduates 
o Offer programs for transportation to work 
o Raise wages of jobs held by immigrants 
o Remove requirements for legal documentation or use of “E-verify” programs 

 

 Increase Health Care Access 
 

o Offer affordable medications 
o Offer lower cost medical, dental, and mental health services 
o Open community health clinics or public hospitals nearby 

 

 Support English Language Learning – Offer English classes to the public  
 

Communicating with Immigrant Residents 
 
Projects or organizations intending to communicate with local immigrant communities should consider 
the various places/people where residents reported they go to get information about City and County 
services or programs. Most respondents reported that they get information through: 
 

 Churches 

 The internet 

 Lee County Social Services 

 Television 
 
Other information sources that were mentioned included: 
 

 Consulate 

 Courthouse 

 Doctor 

 Family and friends 

 Health clinic 

 Lawyer 

 Lee County Health Department or WIC 

 Other speakers of Spanish or Indigenous/Mayan languages 

 Post office 

 Public schools 

 Radio 

 YMCA 
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Committee Member Santiago Giraldo shares the 
concerns of his resident discussion group during a 

public meeting at the Wicker Civic Center on March 2, 
2015. Photo by Kelly Quiñones Miller. 

VI. Public Meetings with Immigrant Residents 
 

Sanford BIC held three local public meetings with a total of about 230 residents from March through 
May, 2015. The primary goal of these meetings was to obtain and document additional, direct input 
from immigrant residents regarding the major challenges they face in Sanford and Lee County. The 
meetings were also an opportunity to facilitate dialogue between immigrant and non-immigrant 
residents and to share information about the BIC project. Resident input was collected through 
resident discussion groups in a method similar to focus group research but adapted to the project’s 
limited financial and staff resources. 
 
Outreach for public meetings involved extensive efforts by Committee members, city communications 
staff, and staff of The Latino Migration Project (LMP). Outreach methods included in-person visits and 
distributing fliers at community spaces like county buildings, churches, and businesses; event 
promotion via Facebook, organization websites, newspapers, resident emails, and bilingual television 
programming. In addition, for the third public meeting, clergy and assisting staff at the hosting church 
met with prayer group leaders and made an announcement during Spanish language Mass. 
 
In an effort to promote attendance by undocumented residents, promotional material specified that 
neither event registration, nor attendee identification, were required to attend.  
 

Description of Public Meetings 
 
The first two meetings were held on weeknights at the Dennis Wicker Civic Center and the McSwain 
Agricultural Extension Center. These venues are both civic spaces that were chosen based upon their 
attendance capacity, varying geographic location within the city, and their perceived acceptability to 
immigrant residents of diverse religious affiliations. The third public meeting was held on a Saturday at 
lunchtime at St. Stephen the First Martyr Roman Catholic Church. At this meeting, the city contracted a 
local, Latino-owned food truck to provide a free lunch for attendees. 
 
Public meetings lasted about 90 minutes long. 
Meetings began with interpreted welcoming 
remarks from Sanford Mayor Chet Mann, 
Director of Sanford/Lee County Planning and 
Development Marshall Downey, and/or Father 
Robert Ippolito of St. Stephen the First Martyr 
Roman Catholic Church, depending on the 
event venue. A video recording of Mayor Chet 
Mann’s welcoming remarks at the first 
meeting is available online at 

https://vimeo.com/122687884.  
 
After these welcoming remarks, the report 
authors then delivered a 20 minute, fully 
bilingual PowerPoint presentation to all 

https://vimeo.com/122687884
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Committee member Dennis Duke shares the 
concerns of his resident discussion group at a 
public meeting at St. Stephen the First Martyr 

Roman Catholic Church on May 15, 2015.  
Photo by Jessica White. 

meeting attendees. This presentation introduced the Sanford BIC project goals and timeline, as well as 
a summary of the demographic information that had been gathered so far in the assessment process. A 
bilingual list of resources for local immigrants (a working version of report Table 4.1) was also 
distributed. 
 
After the presentation, residents were asked to participate in 30 minute discussion groups about the 
challenges facing immigrants living in Sanford and Lee County. Separate English and Spanish language-
specific discussion groups took place at the first and third public meetings. Therefore, before those 
meetings concluded, group note-takers from each discussion group also “reported back” to the larger 
meeting with a summary of the major concerns voiced in their respective discussion groups.  
 

Resident Discussion Group Format  
 
During resident discussion groups, residents were prompted to name and discuss, in a group setting, 
what they perceive to be the biggest challenges facing immigrants in Sanford and Lee County. 

 
Prior to the meetings, bilingual Committee 
members were asked to serve as potential note-
takers for resident discussion groups. They were 
given a one page, event-specific guide to prompting 
and documenting resident discussion. This guide 
emphasized the note-takers’ roles as non-biased 
listeners and note-takers and gave simple 
instructions about asking questions, summarizing 
and verifying information, and referring any 
problematic group dynamics to LMP event staff. 
 
Discussion group formats varied between meetings 
based on resident attendance. At the second 
meeting, the relatively smaller attendance 
prompted LMP facilitators to hold the resident 
discussion as one single, 40 minute group. During 
this discussion, residents spoke in either English or 
Spanish based on their ability or preference. In 
order for all group members to understand and 
respond, resident commentary was interpreted by 

the BIC researcher/coordinator, or, in the case of a few bilingual residents, they themselves repeated 
their thoughts in the other language as well. The BIC researcher/coordinator and a LMP intern used 
large easel pads to keep a visible list of the group’s input, with all commentary listed in both English 
and Spanish.  
 
High attendance at the third meeting allowed for the formation of five Spanish language groups and 
one smaller, three person English language group. Note-takers in each discussion group kept lists of 
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group commentary on large easel pads, which they then used to report back to the larger meeting, 
with interpreter assistance, after the groups were concluded. 
 
Residents had many concerns that they wanted to communicate, and discussion groups at both 
meetings were energetic and remained active until they were asked to conclude. 
 

Participating Residents (“Participant Profile”) 
 
A total of approximately 230 residents participated in nine separate discussion groups over the course 
of the three public meetings. Attendance during the first two meetings consisted of about 15 foreign-
born, adult men and women from Latin American countries of origin, as well as about 15 U.S.-born 
residents. Attendance was much higher at the third meeting, where an estimated 200 residents 
attended, including men, women, and families with children. These residents were overwhelmingly 
Spanish-speaking people of Latin American origin. It is assumed that most of these residents are 
members of the St. Stephen the First Martyr Roman Catholic Church. 
 

Analysis of Discussion Group Data  
 
Analysis of resident discussion groups was completed by the BIC researcher/coordinator. Data included 
the group note-takers’ lists described above as well as additional notes from group note-takers 
regarding group size, composition, and dynamics. Resident commentary was typed and then grouped 
by main issue of concern (e.g., public transportation) so that it could be compared and summarized as 
follows. 

 
Major Findings from Resident Discussion Groups 

Table 6.1 presents the issues that were identified by resident discussion groups as the major challenges 
facing immigrants in Sanford and Lee County.  
 
As was the case with immigrant surveys, the input from these discussion groups does not reflect the 
input of a random, representative sample of immigrant residents. Therefore, this information cannot 
be generalized to reflect the complete experiences of all local immigrants. Furthermore, besides a 
preference for either English or Spanish language, the residents who participated were not 
intentionally divided into separate discussion groups based on any other relevant characteristics, such 
as region of origin, gender, or length of time living in the United States. As a result, the challenges that 
they identified cannot be meaningfully compared between which discussion groups identified them. 
 
The findings suggest a general consensus among participating residents regarding the major challenges 
that they face. As the chart shows, many of the major issues identified by resident discussion groups 
were commonly voiced by most (5 or more) of the 9 discussion groups. Conflicting viewpoints 
appeared to be limited to the mixed language group at the second public meeting. In that group, a few 
residents shared differing opinions regarding reasons and fault for the perceived lack of interaction and 
communication between local immigrant and non-immigrant residents (see Figure 6.1 “Community 
Relationships: Language barriers”). 
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TABLE 6.1: MAJOR CHALLENGES REPORTED BY RESIDENT DISCUSSION GROUPS 
 

MAJOR ISSUE REPORTED/Specific Challenges/Illustrative quotes No. Groups 
Reporting 

PUBLIC TRANSPORTATION 7 

Lack of public transportation  
“We need public transportation, especially for people who do not have licenses” 
“Transportation issues--not enough, not accessible”  
“Most important… for movement… helps integration” 
“How to take kids to schools, to sports practice” 

Unaware of existing transportation options 
“Idea that one needs an ID for transportation… some residents don’t know about existing bus” 

Lack of bus schedules 
“Specific arrival times for the buses at the college”  

GOVERNMENT/ORGANIZATION COMMUNICATION 7 

Lack of city/county information  
“Lack of information from local government offices”  
“How to hook up services of light, water, utilities”  
“Lack of communication of resources for community”  

Need for civic information 
“Informational classes for Hispanics about their rights and obligations of Hispanics”  
 “LOCAL LAWS change from locale to locale. Immigrants have fear of breaking the law. People 

may take advantage of an immigrant who doesn’t know the law. People need to know 
what their human rights are.”  

Need for Spanish language communication 
 “There is a need for better communication with Spanish speaking communities. For 

organizations… they need to hire bilingual people.” 
“Lack of translations and interpretation”  

IDENTIFICATION 6 

Lack of driver’s license 
“Ability to get a license… to travel in a community”  
“Biggest problem is not having a license…” 

Lack of any ID 
“Lack of…even college ID leads to fear of authorities.”  
“Without ID, you can’t even pick your kids up from school!” 
“At hospital when a child will be born they ask for valid ID, also for medicine for children… for 

children’s activities… even for returning things at Walmart” 

POLICE 6 

Racial profiling 
“Racial profiling… Mayor should focus on this”  
“Police station themselves in predominantly Hispanic neighborhoods”  
“…they detain Hispanics and not as much Whites”  
“It may only be one time that someone is pulled over just for being Hispanic but it sticks with 

you.”  
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Driver checkpoints and ticketing 
“Fewer CHECKPOINTS” 
“Some people get 2 or 3 tickets in one day so that even the children are afraid”  

Reporting crime 
“More trust in the police for reporting crimes. They ask for papers in an emergency to file a 

report… the job of police is to protect the community, not ask for documents.”  
 “I don’t call because they’re going to ask for ID”  

Police involvement in community 
“Lack of police involvement”  
“…there are [residential] places that are dangerous and we need police to help patrol these 

areas.” 

Questions about police 
“…what would happen if a person doesn’t have papers? Do the police have the right to ask for 

a Social Security Number?”  
“Question: For how long can a cop follow you if there is a distance?” 

General treatment 
“Better treatment for immigrants from local police even without license… humanly [sic] 

treatment)” 
“To be listened to and have appropriate action” 

HEALTH CARE 5 

Accessing local health services (including emergency, mental health) 
“Very long process for emergency care, until showing papers”  
“Committed and active psychological help… current are not really helping, not answering” 
“Barriers to… healthcare (such as not having driver’s license to get to clinics, etc.)”  

Lack of complete services locally 
“So don’t have to go to Chapel Hill… have volunteers from UNC-CH to help with medicine and 

dental health for people of different incomes.”  

SCHOOLS/EDUCATIONAL SYSTEM 5 

Need adult/continuing education 
“Pathway for education for adult immigrants… How CAN we increase our education beyond 

GED level? 
“Female adult skills” 

Inclusion in adult/continuing education 
“Latino community not fully welcome… [at CCCC] ELL classes were not included in outreach for 

other student activities and events” 

Racism in public schools 
“Segregation vs. standards” 

Relationships between English and Spanish speaking students 
“In high schools, communication is a problem between Spanish and English speaking 

students.”  
“Need bullying prevention programs that address racism” 
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Need security in schools 
“More unannounced checks on backpacks, safety and security checks. We are concerned 

about our kids being exposed to drugs or weapons at the school, and at all schools.”  

Need college financial aid/education 
“How to get kids into college… FASFA forms”  
“More scholarship opportunities for Hispanics” 
“Green Card vs. out of state tuition”  

Need communication between schools and immigrant parents 

WORK AND WORKERS’ RIGHTS 5 

Worker exploitation/abuse  
“Labor injustices… more work and same pay.” 
“Immigrants are working 13-14 hours for $40. If someone is not afraid to hire an immigrant 

worker, they should not be afraid to pay them a fair wage. …Exploitation not only White 
on Hispanic but also within our own immigrant community.” 

“Exploitation of workers (not paid enough, poor working conditions)”  

Need work opportunities 
“More sources of work”  
“More work opportunities for [documented” residents and citizens… State work for Latinos”  

Need work permits 
“[Law for checking work papers] leaves Hispanics outside… [work permits] could cut costs 

instead of asking helping from the government… they want to work ” 

Need wage increases 

Low wages for immigrants 

YOUTH ACTIVITIES/INVESTMENT IN YOUTH 3 

Need accessible activities and community centers for youth 
“More free activities for youth to reduce drugs, addiction” 
“Cost of programs for children” 

Need investment in youth 
“We need activities and scholarships for young people, civic education programs and other 

kinds too so they can stay out of drugs.” 

COMMUNITY RELATIONSHIPS  3 

Language barriers  
“Native residents not knowing how to communicate… Fears about not being able to speak the 

language contribute to isolation.”  
“Rude behavior and treatment on part of ‘natives’. Sometimes Latinos who don’t speak 

English are treated like babies while their only problem is not speaking English, nothing 
else”  

“Language barriers in general… Language barriers in the community at large.” 

Fear of local government/authority 
“Fear of local government—people see state/city logo on vans, vehicles and head the other 

way.”  
“Fear of deportation, lack of trust”  
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Cultural resistance and fear 
“Resistance of learning of the other culture on both sides… fear of being rejected… the power 

of perception… not feeling welcome” 
“Fear of the unknown… xenophobia in the community… a worldwide experience in terms of 

not liking people perceived as the “other” 

Need immigrant/Latino visibility 
“People feeling invisible in their own community… a “welcome center” can help with this” 
“Street Festivals to represent immigrant communities… a way to reach Latino community and 

make them a visible part of community, with food and music and families”  

ENVIRONMENTAL ISSUES 2 

Coal ash 
“Environment/Coal Ash”  
“Radioactive waste from coal ash… they want to bring it from Duke”  

Need renewable energy 
 “Renewable energy and solar panels.” 

HOME OWNERSHIP  2 

Need home ownership education/programs  
“How to buy house… rent/own… programs to help buy homes and establish credit”  

OTHER 1 

Need immigrant/Latino representation 
“REPRESENTATION is needed in government and in essential services, e.g. police and fire 

department. The lack of representation may tie into/contribute to the other issues above 

Renter’s rights violations 
“Unnecessary inspection on the part of managers of the community where we rent… what can 
be done about this?”  

Need daycare 
 “Need for daycare/youth services—this would help Latino adults be able to work and get 

education to improve their situation”  

Fraud 
“Being taken advantage of (fraud)”  
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Additional Resident Input from Public Meetings 
 
Residents who attended public meetings were invited to share additional input with LMP staff via 
email or phone. Accordingly, several residents shared follow-up commentary with the BIC 
researcher/coordinator in person during event clean-up, or later by telephone, email, and handwritten 
letter. These residents included a former human resources employee for a business employing local 
Latinos, a father from Honduras, and Latino members of the Committee. 
 
This additional input echoed the discussion groups’ identification of the following needs: 
 

 Public transportation  

 Information about the County of Lee Transit System (COLTS) 

 More security in schools 

 Investment in youth, such as drug prevention programs and recreation spaces  

 English language learning  
 
Additionally, one resident shared her observations about the issue of worker exploitation that was 
raised by discussion groups; she described that a local employer recently laid off three full-time 
employees and replaced all three staff with one Latina woman who they hired for the same pay as just 
one former employee.  
 
Finally, two long-time Sanford residents who are immigrants suggested that learning English, as well as 
improved communication about police procedures, may both be crucial to addressing discrimination 
issues. They also echoed a major recommendation of survey respondents when they suggested, via 
email and handwritten letter, that local government can encourage integration by issuing basic photo 
identification. One wrote as follows: 
 

Many immigrants that live in Sanford are undocumented, therefore, to integrate to the 
community is very difficult. The lack of an identification document impairs the ability to 
conduct daily activities in all aspects. A great desire for local undocumented immigrants 
is to obtain an identification document issued by local authorities. Can the local 
authorities issue a simple photo identification card for undocumented immigrants living 
in Sanford? 
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Appendix A: Survey for Foreign-Born Residents of Sanford/Lee County  
 
Document formatting has been modified for inclusion here. 
 

Building Integrated Communities: 
Survey for Foreign-Born Residents of Sanford/Lee County  

September, 2014 
 

Building Integrated Communities (BIC) is an initiative of the Latino Migration Project at UNC Chapel 
Hill. BIC helps North Carolina city governments successfully engage with immigrants and refugee 
populations in order to improve public safety, promote economic development, enhance 
communication, and improve relationships. We are currently working with the City of Sanford and 
local immigrant communities to reduce barriers to immigrant integration.      
 
We invite you to participate in the process by answering questions about the needs of immigrants in 
your community. This is an anonymous survey (we do not ask for your name) for residents of 
Sanford and Lee County who were born in a foreign country or have parents who were born in a 
foreign country. It should take about 15 minutes to complete.         
 
1. How long have you lived in Sanford or Lee County? 
 
2. Were you born in a foreign country? 

 Yes   
 No  

If Yes:  2b. What country were you born in? 
 

2c. How frequently do you travel to your country of origin? 
 At least once a year  
 Once every 2-5 years  
 Less than once every 5 years  

 
2d. When did you move to the United States? 

 
3. Were one or both of your parents born in a foreign country? 

 Yes  
 No  

If Yes: 3b. Which country/countries are your parents from? 
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4. What is your gender? 
 Male  
 Female 
 I prefer not to identify with either of the above  

 
5. What is your age in years?  
 
6. Why did you or your family move to Sanford/Lee County? 
 
7. What do you like about living in your neighborhood? 
 
8. What do you find difficult about living in your neighborhood? 
 
9. What are the biggest problems that immigrants and/or refugees face in your neighborhood? 
 
10. What would make your community a better place to live in?    
 
11. What concerns do you have, if any, about you or your family’s safety in your neighborhood? 
 
12. What helps to keep your neighborhood safe for you and your family? 
 
The City of Sanford and/or Lee County agencies are responsible for many services, such as local law 
enforcement; emergency response; Community Development and Planning; Public Works (water, 
sanitation, and city streets); building inspections and code enforcement; Parks and Recreation 
facilities; and public schools. 
 
13. What do you like about living in the City of Sanford/Lee County? 
 
14. What do you find difficult about living in the City of Sanford/Lee County? 
 
15. What kinds of job or employment services might be helpful for you and your family? 
 
16. How would you describe your relationship with the local police? 
 
17. What problems, if any, have you had getting any health information or health care that you or your 

family has needed? 
 
18. How do you get information, or where do you go to get information, about local government 
services or programs? 
 
19. How can the City of Sanford/Lee County communicate better with its foreign-born residents?    
 
20. Where do you see the greatest need in resources and services that the City of Sanford/Lee County 
can provide to improve the lives of its immigrant members? 
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21. How well do you speak English? 

 Very Well  
 Well  
 Fair  
 Poorly  
 

22. What languages, other than English, are spoken in your home? 
 
23. Is there anything else you would like to share? 
 
24. Last, please look at the map on the next page and check the letter that corresponds to the general 
area of Sanford where you live. (Please do NOT tell us your exact address because this survey is 
anonymous.) 
 

 A  
 B  
 C  
 D  
 E  
 F  
 G  
 H  
 Z (outside of the other circles)  

 
Many thanks for your participation! We invite you to take part in public meetings in 2014 and 2015 
where we will share results of this survey, hear from additional stakeholders, and create an immigrant 
integration plan for the city. Visit http://migration.unc.edu/programs/bic/ for more information. 

 

http://migration.unc.edu/programs/bic/
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